
BMEU 
 

<Begin Survey> 
 
 
Your opinion matters and helps us improve the service you receive as a valued business customer. We 
appreciate you taking a moment to share your thoughts and experiences. All responses will be kept strictly 
confidential. 
  
Thank you for participating! 
 
1. Overall, how satisfied were you with your experience at the Business Mail Entry Unit (BMEU)? 

Very satisfied 
Mostly satisfied 
Somewhat satisfied 
Somewhat dissatisfied 
Mostly dissatisfied 
Very dissatisfied 

 
 
2. Thinking about your most recent visit or call to this Business Mail Entry Unit, how likely are you to 
recommend the USPS to a colleague? 
  
 

0=Not at all Likely 
1 
2 
3 
4 
5 
6 
7 
8 
9 
10=Extremely Likely 

 
If Question 1 not Very satisfied or Mostly satisfied then 2a 
 
2a. You have indicated a recent experience with the BMEU was less than satisfactory. Please indicate your 
area of concern. 
 

Customer Knowledge of USPS Products/Services 
Customer Service 
Facility Issue (BMEU) 
System Issue 

 
 
For each answer under Question 2a see follow questions 
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Customer Knowledge of USPS Products/Services 

 
Customer Service 

 
 
Facility Issue (BMEU) 

 
System Issue 

 
 
 
 
 
 
 
 
 
 
 
 
 



 
3.  What is the primary reason behind your rating? (Comment) 
 

 
 
4. Have you contacted the BMEU by telephone within the last 30 days? 
 

No 
Yes  

If Question 4 = Yes then 4a 
 
4a. When you contacted the BMEU by telephone within the last 30 days: 

 
 
5. Please indicate your agreement with the following statements about the acceptance employees at 
the BMEU: 
 

 
 
6. When calling or visiting the BMEU: 
 

 
7. Would you like to be contacted regarding this experience? 

No 
Yes  
 

If Question 7 = Yes then 7a 
 
7a. How would you like to be contacted? 

 
Phone 
Email 
 
 
 

Thank you for completing the U.S. Postal Service BMEU Customer Feedback Survey. 
  

Your time and business are appreciated. 
  

 


